REST.

Exanmples of reflective listening statements

Student: “ 'mhave difficulty focusing in class The lectures are interesting but | find myself daydrearming and then | nriss
something inportant.”

Fellow “ You want tofind a strategy to help you stay focused in class”

Student: “ | know | should start my weeldy assignments earlier; but 'malways busy with ather things. Then | end up
waiting until the last minute and ny final product it very good”

Fellow “ you have a busy schedule, and youre having trouble making things a priority”

Student: “ | dont knowwhy | gat a bad grade in this exam | understood all of the concepts, and | do all of the class work
Then the teacher asked really hard questions on things that wererit covered in class, and | didrit know howto answer
them | found this really unfair”

Fellow “ You feel what you leamt in class wasiit reflected in the exam”

Student: “ ’mreally struggling with small groups. | dont understand the paint in them and | donit like hearing fromather
people | just want to hear fromthe teacher.”

Fellow “ The small groups arent your favourite part of the class, and youre nat sure howto work theminto your
understanding of the material.”

Student: “ What Tanmry said in dlass really offended me. She didnt try to see it frommny perspective, or anybody elses This
whale classis about evaluating different perspectives and she failed”

Fellow “ What Tamy has said has hit a nerve with you. It doesit speak to your personal experience, or to what youre
trying toget out of class Youre not sure what to do next.”

Student: “ This class really changed me. I've leamt so much, | see thisissue in a newway, and | donft knowwhat to do with
thisinformation. | feel like more people need to knowthis and talk about it.”

Fellow “ You have groan as a result of this class, and youre looking for a way to keep growing on this topic”

Student: “ | like the discussions, but | dont know howto participate more | like hearing frommy classmates, and they have
really good ideas”

Fellow “ Right now you feel like you get more out of listening than participating, and youre wondering if that's okay.”




